
Maintenance & Repair

REPORT: PERCENT REPEAT TROUBLES WITHIN 30 DAYS
REPORT PERIOD: 0510112001 - 0513112001

I DISPATCH ('Yo) NO DISPATCH (%) I TOTAL (%)
8$T AGGREGATE
GEORGIA
• RETAIL RESIDENCE 24.12% 21.30% 22.97%
- RETAIL BUSINESS 19.39% 16.93% 18.44%
- RETAIL DESIGN 39.21% 36.51% 38.79%
- RETAIL P8)( 23.03% 13.69% 18.50%
- RETAIL CENTREX 18.W'(' 16.85% 17.94%
• RETAlLISON 29.84% 32.05% 30.99%
- RETAIL RESIDENCE & BUSINESS DISPATCH
- RETAil RESIDENCE & BUSINESS (POTS) (EXCLUSION
OF SWITCH-BASED FEATURE TROUBlES) 23.40% 20.36% 22.36%

- RETAIL RESIDENCE & BUSINESS 23.36""- 20.65% 22.26%
• RETAIL RESIDENCE & BUSINESS (POTS) 23.47"4 20.76% 22.37%
- RETAIL RESIDENCE, BUSINESS & DESIGN 23.ne" 21.49% 22.93%
• ADSL PROVIDED TO RETAIL 23.64-" 53.51% 28.00%
- RETAIL ISDN - BRt 29.90.,... 32.05% 31.02%
-lOCAL INTERCONNECTION TRUNKS 33.33% 7.24% 7.59%
- RETAil DS1/oS31NTEROFFICE 44.26% 32.78% 39.54%
REGION
• RETAIL RESIDENCE 21.07-'" 18.59% 20.16%
• RETAIl BUSINESS 16.74% 15.74% 16.37%
• RETAI.. DESIGN 39.83% 38.32"4 39.D1%
-RETAlLPBX 17.~% 15.55% 16.6~"

• RETAlL CENTREX 15.07% 15.35% 15.18%
- RETAIL ISDN 29.64% 31.55% 30.63%
- RETAL RESIDENCE &BUSINESS DISPATCH
- RETAil RESIDENCE & BUSINESS (POTS) (EXClUSION
OF SWITCH-BASED FEAlURE TROUBLES) 20.40% 17.91% 19.59%

• RETAIL RESIDENCE &BUSINESS 20.37% 18.13% 19.55%
- RETAil RESIDENCE &BUSINESS (POTS) 2O.46°/" 18.19% 19.63%
- RETAil RESIDENCE. BUSINESS &DESIGN 20.81% 19.09% 20.23%
- AOSl PROVIDED TO RETAIL 21.70% 49.37"4 27.06%
• RETAIL ISDN - BRI 29.77% 31.71% 30.78%

• lOCAL INTERCONNECTION TRUNKS 8.57% 11.37"4 11.25%
· RETAIL DS11OS3INTEROFfiCE 36.57% 32.86% 35.09%
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Malnt.nance & Repair
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Maintenance & Repair

REPORT: OUT OF SERVICE OVER 24 HOURS
REPORT PERIOD: 05J01/2oo1 - 05/31/2001

I DISPATCH (%) I NO DISPATCH (%) I TOTAl (%)
BST AGGREGATE
GEORGIA
• RETAIL RESIDENCE 31.81% 13.56% 27.95%
• RETAIL BUSINESS 9.51% 4.11% 8.07%
• RETAIL DESIGN 5.24°~ 0.59% 2.51%
·RETALPBX 12.75% 1.47% 8.24%
- RETAn. CENTREX 10.36% 1.81% 7.85%
- RETAIL ISDN 34.61% 1.91% 18.26%
- RETAIL RESIDENCE &BUSIllESS DISPATCH
- RETAIL RESIDENCE &BUSINESS (POTS) (EXCLUSION

OF SWITCH-BASED FEATURE TROUBlES) 28.86% 12.15% 25.22%
- RETAL RESSDENCE & BUSINESS 28.46% 11.72% 24.75%
- RETAIL RESIDENCE & BUSINESS (POTS) 28.87% 12.15% 25.21%
- RETAIL RESIDENCE. BUSINESS &DESIGN 27.56% 9.86% 23.19%
• ADSl PROVIDED TO RETAIL 100.00% 100.00%
- RETAIL ISDN - BRI 34.61% 1.91% 18.26%

- LOCAL INTERCONNECTION TRUNKS 0.00% 0.45% 0.45%
- RETAIL DS1J0S3 INTEROFFICE 0.21% 0.00% 0.12%
REGION
- RETAIL RESIDENCE 25.12% 10.34% 22.Q7%
- RETAIL BUSINESS 10.71% 332% 8.83%
- RETAIL DESIGN 3.61% 0.11% 2.03%
• RETAIL PBX 17.64% 2.30% 12.49%
• RETAIL CENTREX 11.77% 2.53',{, 9.17%
• RETAIL ISDN 34.21% 2.34% 18.34%
- RETAIL RESIDENCE & BUSINESS DISPATCH
- RETAIL RESIDENCE & BUSINESS (POTS) (EXCLUSION
OF SWITCH-BASED FEATURE TROUBLES) 23.14% 9.19% 20.19%

- RETAIL RESIDENCE & BUSINESS 22.91% 9.03".4 19.99%
- RETAIL RESIDENCE & BUSINESS (POTS) 23.14"10 9.20% 20.18%
• RETAL RESIDENCE, BUSINESS & DESIGN 22.25% 7.81% 18.81%
- ADSL PROVIDED TO RETAIL 72.73"JI, 50.00% 69.23%
- RETAJllSON - BRI 34.67% 2.12% 18.40%
• lOCAL INTERCONNECTION TRUNKS O.ooeJl, 0.39% 0.38%
- RETAIL DS11OS3 INTEROFFICE 0.38% 0.20% 0.31%

0710212001



Maintenance & Repair

REPORT: AVERAGE ANSWER TIME· REPAIR CENTERS
REPORT PERIOD: 05/01/2001 - 0513112001

AVERAGE ANSWER TIME I
MONTH (SECONDS)

CLEC AGGREGATE

REGION
-UNECENTER 25.20 Sec

- RESALE MAINTENANCE CENTER 26.12 Sec

CLEC/BSTAGGREGATE
REGION
- RESIDENCE REPAIR CENTER 71.50 Sec
- BUSINESS REPAIR CENTER 39.94 Sec
• AVERAGE ANSWER TIME - TOTAL 1 65.92 Sec

Note 1: "Average Answer Time - Tota'- is the combination of the
Residence and Business Repair Centers time averages.

06/2612001



Maintenance & Repair

REPORT: MEAN TIME TO NOTIFY CLEe OF NETWORK OUTAGES
REPORT PERIOD: 05/0112001 - 05/3112001

ICOUNT OF NETWORK I TOTAL TlMETO I MEAN TIME TO
OUTAGES NOTIFICATION NOTIFICATION

CLEC 1 1

- REGION

CLEC AGGREGATea
-REGION 1 01 01 0
BST AGGREGATE
-REGION I 01 01 0

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.
Note 2: Only the FCC has been notified.

06/2612001



Billing
REPORT: INVOICE ACCURACY

REPORT PERIOD: 05/01/2001 - 05/31/2001

TOTAL BlUED REVENUE ($) TOTAL ADJUSTMENTS ($} OJoACCURACY

CLEC 1 1

GEORGIA
REGION
CLEC AGGREGATE
GEORGIA
-RESALE $6,534,318 $16,428 99.75%
-UNE z $35,999,367 $1,703 99.95%
- INTERCONNECTION 3 $4,586,973 $2,317 99.95%
-TOTAl $14,720.658 $20,448 99.86%
REGION
-RESAlE $37,605,042 $56,951 99.85%
-UNE 2 $11,873.875 $19,572 99.84%
_INTERCONNECTION 3 530.326.017 $90,410 99.70%
-TOTAl $79,804,934 $166,933 99.79%

BST AGGREGATE
GEORGIA
• TOTAL REVENUE BlUED $368,051,310 $9,960,5211 97.29%

REGION
- TOTAl REVENUE BILLED $1,907,143,888 $26,512,654- 98.61%

Note 1: ClEe 1 information will be populated & distributed on an Individual CLEe basis.
Note 2: UNE data includes ooly those UNEs billed through CRIS.
Note 3: Interconnection data represents the total of UNEs and Interconnection services as billed through CABS.

06127/2001



Billing

CLEC 1 1

GEORGIA
RfGION
CLEC AGGREGATE
GEORGIA

REPORT: INVOICE TIMELINESS

REPORT PERIOD: 05101/2001 - 05/31/2001

MEAN TIME TO DELIVER CRIS
BILLS

(work days)

MEAN TIME TO DELIVER CABS
BILLS

(calendar days)

-RESALE
-UNE

- INTERCONNECTI
REGION
-RESALE
-UNE

- INTERCONNECTION

BST AGGREGATE
GEORGIA
REGION
-AGGREGATE 3.66 4.74

Not. 1: CLEe 1 Information will be populated & distributed on an individual CLEe basis.
Not. 2: Interconnection data represents the total of UNEs and Interconnection services as billed through CABS.
Note 3: The aggregate 6th workday number represents a weighted average of all BST bills.

06127/2001



Billing

REPORT: USAGE DATA DELIVERY ACCURACY
REPORT PERIOD: 05101/2001 - 05/31/2001

I TOTAL DATA PACKS I TOTAL PACKS REQUIRING I % ACCURACY
SENT 2 RETRANSMISSION 2

CLEC 1 1

-REGION
CLEC AGGREGATE
-REGION I 14,2371 11 99.99%
88T AGGREGATE
-REGION I 6,6981 01 100.00%

Note 1: CLEe 1 information wiI be populated & distributed on an Individual CLEC basis.
Note 2: Reports reflect accuracy based on error free transmission of data packs.

0612712001



BlUing

REPORT; USAGE RECORD TIUELINf:SS &COU'lETEllE5S
REPORT pERIOD 05I01/2001-D5I3112001
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Billing
REPORT: CHARGE COMPLETENESS

REPORT PERIOD: 05/01/2001 - 05131/2001

RECURRING NON - RECURRING
% COMPLETENESS % COMPLETENESS

CLEC1
GEORGIA
CLEC AGGREGATE
GEORGIA
- RESALE 91.85% 94.09%
-UNE 90.87% 96.40%
- INTERCONNECTION 98.38% 90.35%

aST AGGREGATE
GEORGIA
-RETAil 77.49% 86.01%

06127/2001



Operator Services:
Toll &Directory Assistance

REPORT: SPEED TO ANSWER PERFORMANCE
REPORT PERIOD: 05/01/2001 - 0513112001

I AVERAGE SPEED TO ANSwER (SECONDS) I PERCENT ANSWERED WITHIN ·x· SECONDS 1

GEORGIA
- TOll ASSISTANCE I 2.35 I 92.5'% within 10 seconds
- DIRECTORY ASStSTANCE I 5.80 I 83.2% wilhln 12 seconds

NOIe 1: Per GA PSC Order, report now reflects 10 and 12 seoooos respectively fDr Toll and DA answers.

06127/2001



Database Update Information
REPORT: DATABASE UPDATE INTERVAL
REPORT PERIOD: 05/01/2001 - 05/31/2001

NUMBER OF UPDATES AVERAGE INTERVAL

CLEC 1 1

GEORGIA

CLEC AGGREGATE
GEORGIA

DATABASE TYPE
-liDB 26 0.99
- DIRECTORY LISTINGS 27 0.11
- DIRECTORY ASSISTANCE 26 4.55
BELLSOUTHAGGREGATE
GEORGIA

DATABASE TYPE

-LIOB 26 0.99
- DIRECTORY USTINGS 27 0.11
- DIRECTORY ASSISTANCE 26 4.55

Note 1: CLEC 1 information will be populated & distributed on an individual CLEC basis.

06/27/2001



Database Update Information

REPORT: PERCENT DATABASE UPDATE ACCURACY
REPORT PERIOD: 0510112001- 05/3112001

NUMBER OF UPDATES
NUMBER OF UPDATES

COMPLETED WITHOUT
COMPlETED

% ACCURACY
ERRORS

CLEC AGGREGATE

GEORGIA

DATABASE TYPE

-liDB 119 119 100.00%

- DIRECTORY LISTINGS 62 62 100.00%
- DIRECTORY ASSISTANCE 62 62 100.000.4

06/27/2001



Database Update Information

REPORT: PERCENT NXXs/LRNs LOADED BY LERG EFFECTIVE DATE
REPORT PERIOD: 05/01/2001 - 05/31/2001

TOTAl COUNT OF
TOTAL COUNT OF NXXs/LRNs NOT

COUNT OF NXXlLRN's NXXllRN's SCHEDULED % NXXslLRNs LOADED DUE TO CLEe
LOADED1 TO BE LOADE02 LOADED ISSUES

CLEC AGGREGATE

REGION 21 75 64.00% 42

Note 1: Count of NXXlLRN's excludes CLEe caused misses.
Note 2: All codes scheduled for period includes CLEe caused misses.

06127/2001



E911 Timeliness & Accuracy

REPORT: E911 TIMELINESS & ACCURACY
REPORT PERIOD: 05101/2001 ·05/31/2001

I 'Yo E9l1 ACCURACY' I E911 TIMELINESS
(% WITHIN 24 HOURS)

86T & CLEC AGGREGATE 2

-GEORGIA I 95.91%1 100J)()%
- REGION TOTAL I 95.49%1 100.00%

Note 1: '% E911 Accuracy' represents the percentage of total records Initially processed without errors.
Note 2: Includes both ClEC resale and BelISouth retail.

06127/2001



E911 Timeliness & Accuracy

REPORT: E911 MEAN INTERVAL
REPORT PERIOD: 05/01/2001 - 0513112001

I O-~ t1RS I 4-:oa HRS I 8-s12 HRS I12-S16 HRS 11&.:1:20 HRS 12()-S24 HRS 1 >24 HRS I MEAI\IINlV. (HOURS)

BST & CLEC AGGREGATE 1

-GEORGIA I 99.87%1 I 1 I 0.13%1 I 1 0.74
- REGION TOTAL I 99.35%1 I I I 0.65%1 I 1 1.18

Note 1: Includes both CLEe resale and BelISouth retail.

06/27/2001
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CollocatluO: Georgia Physical-Caged

REPORT: AVERAGE RESPONSE TIME. AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED. ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1. 2001 - May 31, 2001

PHYSICAL-<:AGED

AVG. AVG. #I 'II PROVo
AVG.ARRGMT

t# SPACE AVG.APPL 1# ARRANGE- COMPLETIONS DAYS
TIME

% DUE
AUAS SPACE ..

RESP. TIUE "APPL fI.
RESP. nME

flFIRM
COMPLE· "PROV. MENTTIME (excluding (excluding

(exduding 'MISS DATES
RESP.

DAYS
(CAL

RESP. DAYS
(CAL DAYS)

ORDERS
TlONS

DAYS
(CAL. negotiBled negotiated

negotiated DO
MISSED

DAYS) DAYS) dam) dIIIes)
dams {CAL

DAYS})

BZ 1 90 90 1 90 90 0 00/0
CH 2 87 44 2 87 44- 0 0%
CO 1 30 30 1 1 86 86 1 86 86 0 0%
DB 4 100 25 4
DR 3 60 20 3
EW 2 118 59 2 118 59 0 0%
Ft 3 261 87 3 261 81 0 0%

STAlE 8 190 24 8 9 642 71 9 642 71 0 0%

611812001



CoUoc. Georgia Physlcal-cageless-Ordinary

REPOR~: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1. 2001 - May 31. 2001

PHYSICAL-CAGELESS (ORDINARY)

AVG. AVG. " .PROV.
AVG.

" SPACE APPL. ., AVG.
COMPLETIONS DAYS

ARRGMTTlME
% DUE

ALIAS SPACE • RESP.
.APPL. " RESP.

"FIRM
COMPLE·

.PROV. ARRANGE-
(excluding (exdudlng

{.xehdng '1iISS OATES
RESP.

DAYS
nUE(CAL

RESP. DAYS TIME (CAL.
ORDERS

nONS
DAYS MENTTIME

negotiated negotiIIIed
negotillted DO

MISSED
(CAL. DAYS) dldel: {CAL.

DAYS} DAYS) dates) datn)
DAYS})

AS 1 10 82 8 10 82 8 0 0%
AD 13 292 22 13
AM 2 36 18 2 1 57 57 1 57 57 0 0%
AP 4 232 58 4 232 58 0 0%
AU 1 54 54 1 54 54 0 0%
BD 1 6 6 6 173 29 6
CB 2 42 21 2
CK 1 60 60 1 60 60 0 0%
CO 1 4 4 1 20 20 1
CW 1 30 30 2
ON 3 86 29 3
EC 8 137 17
Eft 2 12 6
ET 9 252 28 9 2 114 57 2 114 57 0 0%

STATE' 4 22 6 45 1068 24 39 19 I 599 32 19 599 32 0 0%

6118/2001



Colloc.. . Georgia Physical- Cageless-Extra- Ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1,2001 - May 31,2001

PHYSICAL~GELESS(Extra-OniinBly)

AVG. AVG. • A1PROV.
AVG•

• SPACE APPL. ., AVG.
COMPLETIONS DAYS

ARRGMTTIME
% DUE

ALIAS SPACE • DAYS RESP.
, APPL II

RESP. II FIRM
COMPL£·

'PROVo ARRANGE-
{excluding (excluding

{eKCtudlng 'MISS DATES
RESP. TIME (CAL.

RESP. DAYS
TIlEfCAL.

ORDERS
nONS

DAYS MENTTIME
negotiated negotiated

negotiated DO
MISSED

(CAL DAVSI date. teAL.
DAVS) DAYSI dates} dates}

DAYS})

NO ACTIVITY

STATE NO ACTMTV

6/18/2001



Collocation: Georgia Virtual Ordinary

REPORT: AVERAGE RESPONSE TIME. AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1, 2001 - May 31,2001

VIRTUAL ORDINARY

AVG. AVG.

-l,VG.'--

• SPACE APPL
AVG. • .PROV, ARRGMT

ALIAS SPACE II DAYS RESP. 'APPL. • • FIRM 'Co.PLE 'PROV. ARRANGE-
COMPLETIONS DAYS TIME V. Due

RESP. RESP. DAYS
ReSP.

ORDERS TIOHS
(_llcludlng (aeludlng {excluding

tlMISS

lUIE (CAL. TIME(CAl..
DAYS MENTTIIIE

bATES
negotlated ....otlaled l1ego1t8lecl

00

DAYS) DAYS)
(CAL DAYS)

MISSEl)

daM) d....} d.... (CAL.

NO ACTIVIlV
OAYJ:t\

'.

STATE NO 4CTMTY

"'81:1001



Coliocal''''I1: Georgia Virtual (Eldra-Qrdinary)

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME. % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: May 1, 2001 ~ May 31, 2001

VIRTUAL (Extra-Ordinary)

AVG.
AVG. AVG. AVG.

II ,PROV. ARRGMT
II SPACE APPL II COMPLETIONS DAYS TIllE %DUE

ALIAS SPACE II DAYS RESP. 'APPL. tI
RESP.

• FIRM
COMPLE·

'PROVo ARRANGE-
{exclucMng (excluding (excluelng

• MISS
DATES

RESP. DAYS ORDERS DAYS IIENTTlIlE DD
RESP. TIME (CAL. TIllE (CAL. TlONS

(CAL DAYSI
negotiated negoliated negouated MISSED

DAYS) DAYS) eWes) dales) dates {CAL.
DAYS})

NO ACTIVITY

STATE NO ACTIVITY

6/18/2001



Change Management

REPORT: PERCENT SOFTWARE RELEASE NOTICES SENT ON TIME & AVERAGE DELAY DAYS
REPORT PERIOD: 05/01J2001 - 0513112001

SOFTWARE RELEASE NOTICES SENT ON TIME SOFTWARE RELEASE NOTICE AVERAGE DELAY DAYS

NUMBER OF NUMBER OF PERCENT RElEASE NUMBER OF
TOTAL NUMBER OF AVERAGE DELAY

RELEASE NOTICES RELEASE NOTICES NOTICES SEI'IT i!:30 RELEASE NOTICES
DELAY DAYS DAYS

SENT SENT ~30 DAYS DAYS SENT LATE

IsST AGGREGATE
1- REGION 4 3 75.llO% 1 26 26

0612612001



Change Management

REPORT: TIMELINESS OF DOCUMENTS ASSOCIATED WITH CHANGE & AVERAGE DELAY DAYS
REPORT PERIOD: 0510112001 - 0613112001

OOClJl.£NTATION RElEASES SENT ON TIME DOCUMENTATION RElEASEAV~DELAY DAYS

NI.JNBEROf PERCENT
NUMBER PERCENT DOCUMENTAllON OOCUUENTATIOH

Nl.JMBEROr
NUMBER OF DOCUMENTATION DOCUMENTATION RELEASES SENT~ RELEASES SENT~

DOCUMENTATION RELEASES SENT RELEASES SENT ~3lJ DAYS(OOC. DAYS(OOC.
IJOCUMENTATION TOTAl NUMBER OF AVERAGE DELAY
RELEASES SENT DELAY DAYS DAYS

RELEASES ~30DAYS (COOING OAYS (CODING DEFECTS. DEFECTS.
LATE

REQUIRED) REQUIRED) CORRECTIONS. CORRECTIONS.
CLARIFICATIONS} ClARlFlCAlIONS}

I8ST~GAlE

I-REGION I 5 I 5 100.00% 0 0.00% 0 I 0 I 0

0612612001



Change Management

REPORT: NOTIFICATION OF ClEC INTERFACE OUTAGES
REPORT PERIOD: 05101/2001 - 0513112001

CLEC INTERFACE OUTAGES

NUMBER OF
NUMBER OF PERCENT

NOTIFICATIONS NOTIFICATIONS SENT
OUTAGES

SENT s15 MINUTES s15MINUTES
CLEC AGGREGATE
REGION
INTERFACE
-ED! 16 16 100.00%
-CSOTS 2 2 100.00%
• LENS 12 12 100.00%
-TAG 2 2 100.00%
-ECTA 0 0 100.00%
-TAR 0 0 100.00%
REGION TOTAL 32 32 l00.0[)%.

06126/2001


